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This research aims to explore the vital role of digital media in enhancing citizens' trust in municipal
services, amidst the rapid digital transformation underway in governmental and local institutions.
The research addresses the challenge of the traditional communication gap between municipalities
and citizens, and how digital tools can bridge this gap by providing interactive channels, high
transparency, and rapid response. It also highlights how digital media can be transformed from a
mere means of disseminating information into a platform for community dialogue and active

participation in local decision-making.

The research employs a descriptive-analytical approach, drawing on a range of theories related to
digital governance and public relations management in the digital age. The study arrives at a set
of findings confirming a strong positive correlation between the level of digital engagement by
municipalities and the degree of citizen trust, while emphasizing the importance of addressing the
digital divide to ensure comprehensive trust. The research concludes with a set of strategic
recommendations that will enable municipalities to effectively utilize digital media to build

sustainable bridges of trust with their local communities.
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